
Welcome

Introductory Interactive Session 1 –  Transitioning 
Towards Water Sensitive Cities? 
Professor Ray Ison and Dr Kevin Collins – Systems 
Thinkers

Historical, Current and Future Urban Water 
Management – A Framework For Transitioning
Associate Professor Rebekah Brown  
– Sociologist and Civil Engineer

Morning tea

Water Sensitive Cities: What is the Potential? 
Professor Tony Wong  
– Civil Engineer and Urban Designer

Future Urban Water Technologies:  
The Role of Distributed Systems
Professor Ana Deletic – Civil Engineer

Interactive Session 2 – Conversation mapping
Professor Ray Ison and Dr Kevin Collins – Systems 
Thinkers

Lunch
The Urban Heat Island Effect: Implications for 
Urban Water Management
Professor Nigel Tapper – Climatologist

What Do Urban Water Practitioners Think?  
Over 1000 Survey Responses
Dr Megan Farrelly – Human Geographer 

Afternoon tea

Interactive Session 3 – Conversation Mapping

CLOSE Day 1

Drinks

Dinner
Guest Speaker – Embracing the Complexity
Associate Professor Govert Geldof  
– Complexity Expert and Civil Engineer

Welcome 

Case Study – Water Industry Example of 
Applying a Sustainability Assessment Framework                     
DAVID SNADDEN, GENERAL MANAGER YARRA VALLEY 
WATER, INFRASTRUCTURE SERVICES

Organisational Change for Advancing Water 
Sensitive Cities
Associate Professor Rebekah Brown – Sociologist 
and Civil Engineer

Morning tea

Leadership: A Catalyst in Advancing Sustainable 
Urban Water Management

Understanding Water Governance:  
Making Sense of the Complexity
Associate Professor Rebekah Brown  
– Sociologist and Civil Engineer

Interactive Session 4 – Conversation Mapping
Professor Ray Ison and Dr Kevin Collins –     
Systems Thinkers

Lunch
Order from Chaos: Contrasting Future Pathways 
Being Explored Across Europe
Associate Professor Govert Geldof – Complexity 
Expert and Civil Engineer

Managing Transformation Processes
Professor Ray Ison and Dr Kevin Collins –    
Systems Thinkers

Afternoon tea
Interactive Session 5 - Transforming Your City
Chaired by Mark Pascoe, FACILITATED BY Professor 
Ray Ison and Dr Kevin Collins – Systems Thinkers

Close DAY 2

PROGRAM DAY 1 PROGRAM DAY 2

www.watersensitivefutures.org

André Taylor – Environmental and Social 
Scientist

Professor Ray Ison and Dr Kevin Collins – 
Systems Thinkers
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Welcome 

Introductory Interactive Session: Transitioning Towards Water Sensitive Cities?  
Professor Ray Ison and Dr Kevin Collins – Systems Thinkers 
This interactive session provides participants with an opportunity to share their 
knowledge, experience and views around the current state of urban water 
management and the key initiatives required for bringing about Water Sensitive 
Australian Cities. This is the first of a series of sessions throughout the workshop 
designed to generate locally and nationally relevant policy recommendations to be 
presented to the National Water Commission and senior policy strategists across 
Australia. Internationally renowned expert facilitators Professor Ray Ison and Dr Kevin 
Collins have extensive experience in cutting edge facilitation techniques for addr essing 
complex water resource management issues in Australia and the UK. 

Historical, Current and Future Urban Water Management – A Framework For 
Transitioning
Associate Professor Rebekah Brown – Sociologist and Civil Engineer
Associate Professor Rebekah Brown leads the internationally renowned National Urban 
Water Governance Program and is an expert in governance for sustainable urban water 
management. With her unique background in civil engineering and sociology, Rebekah 
offers informed and practical solutions to the challenges of policy development for 
complex water management issues which span across the social, technical and bio-
physical realms. She will provide an overview of urban water management practices 
over the past and propose the attributes of a future water sensitive city.

MORNING TEA




